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IT Services to Support Growth

IT services support

business growth.

No matter how big or small
your company, if you wish

to move to the next level of
competitiveness in your market,
you need to engage the power
of information technology to
your company’s advantage.
Ananke’s Small Business Services
gives you the the IT capability of
a large enterprise without the
expensive overhead.

We take the time to understand your business and your plans for the future,
so we can provide a technology plan that takes you there. Our analysts will
recommend and implement the agreed upon solution that will help you
achieve your company goals. We will then help you keep the technologies
running efficiently.

Ananke’s Small Business Services provides top to bottom IT expertise
to support and enhance your operations, without the cost of establishing
an in-house IT staff.

Keep your business healthy.

In today’s competitive business environment, network uptime is essential.
No matter what business you’re in, downtime costs you money and diverts
capital from your growth. That’s why Ananke always has IT specialists
available when you need them.

We can help you with a break/fix emergency, though you will have less
downtime overall if you call us to analyze your current system and suggest
ways to head off disaster before it occurs.

Planning eliminates crises.

Ananke evaluates your current technology as it relates to your company’s
needs and review your infrastructure to present a proposal with solutions
to get all the pieces of your organization working together. We then deliver
a schedule for regular maintenance that greatly reduces the need for
technical support or break/fix assistance.
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Ananke offers what you need, when you need it.

We provide you with informed choices, so you can determine the services
that will have the most effective impact on your operations and the timing
for implementation. Perhaps you need to upgrade your network now, but
can defer other improvements to designated milestones as your company
grows. Conversely, you may find it necessary to put certain technology

in place in order to facilitate and support that growth. We can assist you
in mapping out the technology necessary for each step of the way,
according to your timetable and budget.

Don’t get bogged down by projects that are too time-consuming for your
in-house staff, or go to the expense and inconvenience of hiring additional
permanent employees. We can provide short-term or long-term IT professionals,
even on short notice, to solve immediate problems, work on special projects
or augment your own IT personnel when tasks warrant extra help.

Our Small Business Services are ideal for organizations requiring a secure,
available and redundant IT environment to support their business-critical
applications and systems, without the need to hire IT staff year-round

Efficient IT helps you reach your goals.

Ananke delivers the appropriate IT tools to help your company succeed

in accomplishing objectives such as revenue growth, increased profitability,
cost reduction, higher sales, better cash flow, and more efficient tracking
of costs/billable time. Rely on our expertise to recommend options for
performance, price, compatibility with existing

systems, products you can trust and

security protection.

Ananke Improves

IT and Workflow for A local architecture firm had been using Microsoft

Architecture Firm Small Business Server 2003 for the past few years,
but was pressed for time to manage the server,
workstations, and network in addition to their
business of taking care of their clients. Realizing
they could benefit from an expert analysis, they
called in Ananke’s Managed Services team to
provide a full business and technical assessment.

Ananke proposed and designed an IT support
solution that would meet their current needs, give
them options for growth and the ability to take
advantage of advancing technology. The architecture
firm and its owners are very pleased that Ananke’s
design has enhanced their productivity, freeing them
to spend more time taking care of their clients.
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Benefits for your Business Do You Need a Server?

Review the checklist items below, and check the items that apply to
your business. If you select one or more items, Ananke can provide a
business and technical assessment to help you implement an efficient
technology solution.

Why Choose Ananke’s Small Business Services?
Ananke's Small Business Services provides you with an essential
mix of IT support to meet the specific technology needs of your
business. Get the type of computer support, network support and
monitoring services you need as well as the level of service that
suits your unique IT situation. Here is a partial list of services

0 You have two or more computers in your business that you need
to connect.
0 You need to save money by sharing equipment and resources such

currently offered to Ananke’s Small Business Services clients: as printers, fax machines, and Internet connectivity.

Helpdesk Support 0 You need to protect business information and your network
from unauthorized users.
O You need to back up information.
0 You need to restore accidentally deleted files or previous versions

Network Services
Software Services
Hardware Services h
: _ of files.

Secu.rlty Seerces 1 You need to store, access, and share information in one
Hosting Services central location.
24 x 7 Monitoring Services 0 You need to manage different versions of files.
Maintenance Services O You need to easily schedule group meetings and communicate
Backup & Recovery Services efficiently with your team and colleagues.

O You need to present a professional image by hosting your own

Call today to set up a free assessment or for more information Web site and e-mail system. ) )
about Ananke's Small Business Services at 401-331-2780. O You need to communicate more effectively with customers,

partners, and suppliers.

Ananke (ah-nang’-kee) “OUR MISSION IS TO ASSIST CLIENTS in overcoming today’s
Greek goddess of Necessity business and IT challenges, allowing a greater focus on core objectives.

Our success, as well as our clients’ success, is attributed to our methodology
Call Ananke to see how and our focus on People, Process, and Technology.”
Small Business Services can — John Conway, President & CEO
enhance your company’s
potential for growth.
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